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June 26, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Mr. Jeff Richter 
PSC - Wisconsin 
PO Box 7854 
Madison, W153707 

r•.f'V\!tl'."."'i"l Pi i:: COPY OR!GIN~\l 
v~~r~.J.:.. · .... ,.,_,_ 

Interstate Telcom Consulting, Inc. 

Independent Telecommunications Consultants 

Received & Inspected 

JUN 2 7 Z014 

FCC Mail Room 

Re: WC Docket No. 10-90, 11-42 and 14-58: Form 481-Annual Reporting Requirements for 
High-Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form. 481 Annual Reporting Requirements and Certifications for 
Bergen Telephone Company, Study Area Code 330848. Bergen Telephone Company is a state
designated ETC, and as such, is submitting to the Commission information from FCC Form 481. 
A confidential ''Trade Secret" filing of this information was also made under Docket 10-90, 11-42 
and 14-58. 

Should you ha~e any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 320/S48-664 l. 

Sincerely, 

~~ 
Roxi Hacker 
Regulatory Consultant 

Enclosures: 

Cc: Brad Ellefson 

130 Birch Avenue West• P.O. Box 668 •Hector. Minnesota• 55342-0668 
Telephone (320) 848-6641 • Fax (320} 848-2466 • Email: itci@interstatetelcom.com 



<010> Study Area Code 330848 

<015> Study Area Name BERGEN TBL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Roxi Hacker with questions about this data 

<035> Contact Telephone Number: 320848664 1 ext. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> roxih'3interstatetelcom. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voicer) ___ ..._ 

I ./ (J<-- check box if no outages to report 

{complete attached worksheet) 

(compltt• ottached worlt•httt) 

Received & Inspected 

JUN 2 I 2014 

I ./ 

I ./ 

I ./ 

<310> 0:::,':·:::: :::,m 'T' I • I 

I 
I I~ 

(otto<h d<$CrlptMd<><u,_me_nt)---~=== 

./ I~ <320> Unfulfilled Service Requests (bro;.a.:db::a::n.:..:d:.:.l __ _::I =o=====::!..----------. 

<330> °'";''"AU.mp" lbro•db'"dll I, _ _..!._..., 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ ---1 

<420> Mobile o. o '---------' 
./ 11 / I 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 

1---------~ 

./ 

<450> Mobile o. o 
<500> Service Quality Standards & Consu~m-e-r""'P""r-o"""te-c""'t .. io-n'""R""u""'l-es-=co-mpllance {<htdc to lndit:ot• <ertifl<ot/on) L.._..;1 ___ 1

1
,l __ I __ _. 

3 30848WIS10Bergen. pdf 

<510> 

<600> Functionalitv in Emer11encv Situations 
330848WI610Bergen. pdf 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband} 

(attad)ed descriptive de>eument} 

(check to indicate cettificatlon} 

(complete attached wart.sheet} 

(camp/tie attached work.sheet) 

<800> Operating Companies and Affiliates (<omplote attached wort.sheet) 

<900> Tribal land Offerings {Y/N}? Q @ (I/yes, <amplereattochedwark1heet) 

<1000> Voice Services Rate Comparability {che<ktolndit:ote<erti/f<atlon) 

I 
,,. .... ,, ..... ~~..... I 

<1010> ... ----------....... --....... -----------~ (attachdescrlptMd<><ument) 

<1100> Terrestrial Backhaul {Y/N}? @ Q (lfnot,chedltolndicotewtificatlonl 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(campkte ottarhed worlc•heet) 

(camplote attarhed worlcshttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-cf-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (<hedc to Indicate cert/fkotlon) 

<2005> (complete attached worlc•httt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check to Indicate urt/fkotlon) 

<3005> (compltt• otto<hed worlcshttt) 

./ II ./ 

....__, _ _,1 .... 1 __ ,_ ..... 

.___,_ ..... l._I _,_ ..... 

'I~ 

law1 
./ 

./ 

Page 1 

Page 1 



(lOQ) Service QuaUty Improvement Rei>ortln1 
Data Collectlon Form ''.f. 

-~ 
:~.). 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stud'!' Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact reg~rding this data 

Contact Teleiihone Number - Number()f~erson identified in data line <030> 

Contact Email Address - Email Address of ~rson identified in data line <030> 

Has y_o_l.lr C()_mpany rec.eived its ETC certification from the FCC? 
If vour answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

~ 

g¥,e Control 'No:.,~86/0MB Control No. ~~19 
J1.1tv 201} ~~"'"' 

330848 

BERGIN T8L CO 

2015 

Roxi Hacker 

3208486641 ext. 

rox ibeinteratatetelooa.com 

(yes I no) ® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file w ith the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If vour company is a 

CETC which ontv receives frozen support, your progress report is only 

required to address voice telephony service. 

I """'"''~-¢• ] 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve servi ce quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) SerVice 0utqe ~(Voice) 

Data .collection Form 

<010> Study Area Code 

<015> Stucly_ Area Name 

<020> Program Year 

~ 

<030> Contact Name • Person USAC should contact regardint t his data 

<035> Contact Teleph00e_Numbj!r · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> 

<220> --- ---- ---- ---- -- ·-
NORS 

Refere~ Outa1• Start Outqe Start Outage End Outa1e End 

330848 

BBllGSN TBL CO 

2015 

Roxi Hacker 
3208486641 ext . 

roxih•interetac.etelcom.com 

-- --

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Facilities 

Affected 

(Yes/ No) 

Page3 

f.CCF1rm 481 _ .,._ 
OMB Control Ho. 3060-0986/0MB Control Ho. 3060-0819 
July 2013 . 

- - -
Did This Outage 

Service Outa1e Affect Multiple 

Description ( Checlt Study Areas Service Outa1e Preventative 

all that annlvl (Yes/ Nol Resolution Procedures 

Page 3 



('lail)Plic.t~~v-. .... -. p.ta,,....,_._ /· -
•. "!"7• 

<010> StudyArea Code 330 848 

<015> Study Area Name BERGEN TaL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Roxi Racker 

<035> Contact Telephon~e Number - Number of~erson Identified in data line <030> 3208486641 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> roxih9i nteratatetelcom. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I l / 1 /2014 I 
<703> 

n,..,.... ........ ...-- ... 
~»- ';; ,,,. <a;b: ·~-~ 

<d> ~~~~~~b ), ';,· .. d'.111~ #·~~' ,. ··:';'~· . ' 
i : ~ ; :./l~~~Jh~;0~.\~ - <b4> ~, .. x~ ·:: 

Residential Local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State subscriber Une Charae State Universal Service Fee 

-- c~~ -• __ ..__ .... . . 

Page4 

i& I 
:•,.;> ;..o.~ ~·$- ·: < .. ~-~ co . 1 
MandatOtY Extended Area 

Service Charae Total per line Rates and Fee 
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Pages 

t:==~ ,.. .. .... 

<010> Study Area Code 330848 

<015> Study Area Name BBRGl!N TBL CO 

<020> Program Year 2015 

<030> Contact Name - PerSOto USAC should contact regardins this data Roxi Hacker 

<035> Contact Telephone Number- Number of person ldentifled in data line <030> 3209486641 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> roxih9interetatetelcOC11.com 

<711> - ··.-.. ~ ~ ...... :- ~~- ··- ... _...... .. _ .. .;g,,. ·' -... -~ -.... ........ . : ·~~ ~ <al> cc> ~ ,;~ <Ill> ,. <dZ> ,. ·'.· :: cd3> ,. 

Broadband Service • Usa1e Allowance 
S1>1te Resul1ted Downlold Speed Broadband Service - Usace Allowance Action Taken When 

St1te Exchange (ILEC) Residential ~t• Fees Total Rate and files (Mbps) Upload S-.d (Mbps) (GBI Umlt Readied {~led} 

C'--
_ ..... 

--- - --__ , 
-_ .. ,_,, __ " 

Pages 



Page6 

<010> Study Area Code 33084 8 

<015> Study Area Name R!!l!QEN TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data RQxi Rac;:ker 

<03S> Contact Telephone Number - Number of person identified in data line <030> 32084 86641 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rox i ho int erstatetelcom. C0«1 

<810> Reporti(lg Carrier The Bergen Telephone Company 

<811> Holding Compan~ 

<812> Operating Company The sergon Tele~hone Company 

<813> ~~' ··~,, , ...... .;,~·_.,,..., .~~ a-~ ... , ~,~; :~:.·~s .. 5~t• Ht. ' ".tt"&.1 ' -- ·- ;Aon -I . "'[ ti-·~,·-~>"';~,,,<a_$>~' O~. 1. 11111 ~ ,....._.__ ~;-!.."' 1 
<a2> .c;,,; 

Affiliates SAC Doln& Business As Company or Brand Desl1natlon 

-- see au lched worksh1 et --
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<010> Study Area Code 330848 

<015> Study Area Name BBRGKN TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardil}& this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> roxibeinterat.atetelcoca.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 330848 

<OlS> Study Area Name esRGBN TBL co 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Roxi uacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 en . 

<039> Contact Email Address· Email Address of person identified in data line <030> «>x.ih•i.nter sca tecelcom.eoe 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

Pages 

FCCfotm481 

OMS Control No. ~.Q~B Controt!io·,~~µt 
J""'201" . .. i~~:~'.'.T · • •c · - ~·'1•· O, ;,1 
~, ~ '~ .;; ' "· . . .. . , . ~ . 

Pages 



Page9 

'· W· '''"" · ., · ~;'cit ... . •' "'\i ''-' FCC Foni\ 48. 1~.L. "t!t_, · ~.!.., . '.; '141°··· ~ ... ~ !.L)".~1 
-~~ , 

1 
' '-", _ _ ·~ :(oji, 1:; ""~ _. / c~" ~ ', " , ': ! 0 

· '\~· •;.;:· i"!riil·J;> 
OMB Co~No. v~OM!tCon~t~NP,~ .3f)60-Q819 "~i! 
July 2013~,·· "•·"· ' . • ~ . .. ' , .. 

<010> Study Area Code 330848 

<015> Study Area Name BIIRGBN TEL C'O 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regardin& this data Roxi Hacker 

<035> Contact Telephone Number· Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihain~eratatetelcom.com. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,, .... n .... -.~ I 

<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

[bbl 

Name of Attached Document 
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Page 10 

, ·~i~Ri~orri\411 . ·. ·,~h':;.~~~;__ . .,.· · · ·. · 
· .. ;,OM8· ~~""'·' o1•···'. ·~ 

.,·t<WN.::J'J'" ,~ . . ~ ·il'~·,., 

<010> Study Area Code 330848 

<015> Study Area Name BBRGl!N TlrL 00 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Roxi Hack er 

<035> Contact Telephone Number - Number of person identified In data line <030> 3208486641 ext. 
<039> Contact Email Address - Email Address of person identified In data line <030> r oxi h• inter state telcom.com 

CHECK the boxes below to note com pliance as a recipient of Incremental Connect America Phase I support. frozen Hlgil Cost support, Higil Cost support to offset acuss cha11e reductions, and Connect America Phase II 
suppon as set forth In 47 CfR § 54.313(b),(t),(d),(e) the information reported on this form and in the dowmenu attadled below is <ICCUr.tte. 

Incremental Connect Amerlc:a Phase I reporting 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(1)} 
<2011> 3rd Year Certification {47 CFR § 54.313{b)(2)} 

<2012> 

<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Pl1ce Cap Carrier Receivinc Frozen Suppon Certification (47 CFR § 54.3U(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.3U(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reportln& (47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband se1Vlce in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions ,-. I 
Name of Attached Document Listing Required Information 

Page 10 



<010> Study NH Code ___ JJ08.S 

<015> Study ArH N•me Bl!RGEN T8L CO 
<020> Pr~_".e~ _ ____ ____ --------2015 
<030> Contxt Name - Pencn USAC should contoct r<Prdin1 this dat3 R2_xi Hacker 
<035> Contact Tolephooe Numbe<· Numbet of penon identified in data lno <030> 3208H6641 ext. 
<OS9> Contact EmaR Address·£~• Address of ~rJOn ~~ntlfled in data line <03Cb rox.ih'ain.ter.s_t_a_tet.1!.lcom. com 

CHECK the boHI bolow to note compliance on Its flw ye1r ...W:e quality plan (punuant to 47 Cfll t 54.202{1)) 1nd, I« """ately held carriers, ..... ,,1 .. COft1p4jance with the flnandal ,.Portl"I requirements set f0f1h In 47 
aR t 54.313(1)(2). 1 further certify t hlt the Information reported on this form and In the documems 1ttlchtd below II accurate. 

(3010) PfocrHIR-'onSYeorPlon 
M llutone CeRlflcation {47 CFR § S4.313(1)(1KI)) I M- ·· · ·- · I Nam~ of ~Cd" Ooa.unent llRin.I MqUt.rm 111ronMUOn 

Please check this box to conlinn 111al lhe auached document(s), on line 3012 conlains the required lnfonnation pursuant to 
(3011) § 54.313 (1)(1)(1i), the canie< shall provide !he number, names, and addresaes of comnYJnity anchor fnsUwbons 10 which began 

pro\/fdlng access to broadband service In the preceding calendat year. D 

(3012) community Anchor Institutions {47 CFR § 54.313(1)(1)(11)) I . . . . . I 
Name of Att:Khed Ooa.uMnt LLst[ft& Required rntormauon ~ ~ 

(3013) Is your compony . Privately H41d ROii Clnltr {47 CFR t 54.313(1)(2)) (Yes/No) • 
(3014) lfyes,dotiyourcomponyfiletheRUSlnnualreport (Yes/No) e 
Please check lhese boXes to confirm that the attached doa.imenl(s), on line 3017, contains the requited fnlormalion pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronk copy of tlleir annual RUS reports (Op«ratlni Report for D 
Ttltc0mmunlcaUons Sorrowers) 

(3016) Document(•) for Balance Sheet, Income Sletsment and Slelemanl of Cash Flows II:] 

l~"I •~m-•~oo~~ ... ----~•""' I I report and al reqolred documentation 

j 

(3018) II •he mponse is no on Hne 3014, Is your cornpony -1~? 

Name of Attached Document usunc KeqVlftG lnfOm'lauon ~ 

(Yes/No)~ 

tf the response Is yes on line 3018. pleue ch«k the boxes ~ow to 
conflrm your submission, on line 3026 pursuant to S 54.313(1)(2), contains 

(3019} Ettht r 1 copy of their audited financlal statement; or (2) a finandal l't port In a format comparable to RUS Operating Rtport fol' Telecommunications 

(3020) Oocumenl(s) for Balance Shee~ Income Sletomonl and Stalomonl of Cash Flows 
(3021) M1n11ement letter Issued by the Independent certified public accountant tllat perlormed !he com pony's flnanclal aud~. 

If !he ruponse is no on h 3018, please clle<k tile boxes below 
to coftfirm your submission. on lino 3026 pursuant to§ 54.313(1)(2), 

contains: 

(3022) COpy of tlloir financial sta~ment which hu boon subject to review by.,. 
lnde~dt:nt cel'tlfted public accountant; or 2} a flnancial report in a 
fonnat comparable to RUS Operatin& Report fol' Tel~ommunlc.ations 

rn 
ICZI 
[ZJ 

ID 
8orrowtn, 

(3023) Underlylnc lnlormatlon subj«ted to a ro\/few bv an lndependen1 certllled D 
~- fE3 (3024) Und•rlyi01 lnlormation subjected to an offic« ce<tlflcation. 

13025) Oocument(s) for Balance SM&~ Income Slalement and Sle'*-'t ofCa ii;;os11;;o·.;,F"'lows""""-------------------
330848Wl 3000Bergen .pdf 

(3026) AttKh •he- isting required information 

Name of Affiithed Do<umtnt llstln1 Required lntormotlon 

Pagell 

Pa&o 11 



<010> Study Area Code 330848 

<015> Study Area Name BBROEll TBL co 

<020> Program Year 2015 

<030> Contact Name - Penon USAC should contact regarcing this data Roxi H&c:l<er 

<035> Contact Telephone Number . Number of f>!rson ldentifll!d in data line <030> 3208486641 ext. 

<039> Contact Email Address · Email Address of person identlfled in data line <030> roxibeinteratatetelc001.c001 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflutlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibillti .. lnclud• ensurl"I the accuracy of the annual reportln1 requirements fot univenal service support 
recipients; and, to the best of my knowledp, the lnfonnation reported on this fonn and In any attachments Is accurate. 

Date 

Printed name of Authorized Officer: 

1tle or osition of Authorized Officer: 

ele hone number of Authorized Officer: 

Stud Area Code of Re rtin Carrier: Fllln Due Date for this form: 

Persons willfuDy making false statements on this form can be punished by flne or forfeiture und<r the Communications Act of 1934, 47 U.S.C. §t SOZ, S03(b), or flne or lmp~sonment 
under Tltte 18 of the United States Code, 18 U.S.C. § 1001. 

Pace 12 
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<010> Stud Area Code 330848 

<015> Study Area Name BBRGBN TEI. CO 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number· Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <O~ roxihainterstatetelcom.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) ITCI Is authorized to submit the Information reported on behalf of the reporting carrier. t 

also certify that I am an officer of the reporting carrier; my responslbilitles Include ensuring the accuracy of the annual data reporting requlrem- provided to the authorlz.ed 
agent: and, to the best of my knowledge, the reports and data provided to the authorized agent ie accuraw. 

ent: ITCI 

BBRGBN Tl!!. CO 

CBRTIPIBD ONLINE Date: 06/25 2014 

ext. 

330848 Filln Due Date for this form: 01 01 2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the Unite<! States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agentforthe repot1klg carrier, certify that I am authorlttd to submit the annual reports forunlv~I servic:IO support ttc:ipients on behalf of the reportlngcarrfer. I have provided 
e data reported herein based on data provided by the reporting carrier. and, to the best of my knowledge, the inlonnation reported herein Is accurate. 

ITCI 

CBRTIPIBD ONLINE Date: 06 25 2014 

ext. 

Fili Due Date for this form: 
""""""""M'"'"""''""''-"""'"'"-'''"'"'""'""'""''"''""'"""'""""-'"". 

j Persons willfully making false itatements on this form c.an be punlshed by fine or forfeiture under the Communications Act of 19l4, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title i 
l _ .......................... _.____ ---·--··---- _ -·· 18 of the United States Code, 18 U.S.C. § 1001. .. ................ - ........ j 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED: 

Bergen Telephone Company 

Five Year Quality of Service Plan 

2015,2019 

REDACTED - FOR PUBLIC INSPECTION 



Page 1of1 

SAC: 330848 
State: Wisconsin 
Bergen Telephone Company 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services 
provided by Bergen Telephone Company are provided under internal company operating procedures 
and publically available tariffs which are in compliance with applicable Wisconsin PSC orders and rules 
including: 

WI Chapter PSC 165 
STANDARDS FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.065 Emergency operation. 
165.020 Definitions. 165.066 Protection of utility facilities. 
165.031 Retention of records. 165.067 Interference w ith public service 
165.032 Schedules to be filed wi~h the structures. 

commission. 165.070 Provision for testing. 
165.033 Exchange area boundaries. 165.071 Meter and recording equipment test 
165.034 Utility accidents and interruptions. facilities. 
165.040 Meter reading records. 165.072 Accuracy requirements. 
165.041 Meter reading interval. 165.073 Initial test. 
165.042 Billing recording equipment. 165.074 As-found tests. 
165.043 Information available to customers. 165.075 Routine tests. 
165.050 Customer billing. 165.076 Request tests. 
165.051 Deposits. 165.077 Referee tests. 
165.052 Disconnection and refusal of service. 165.078 Test records. 
165.0525 Deferred payment agreement. 165.082 Traffic and operator rules. 
165.053 Customer complaints. 165.083 Answering time objectives. 
165.0535 Dispute procedures. 165.084 Dial service objectives. 
165.054 Held applications. 165.085 Interoffice trunks. 
165.055 Directories. 165.086 Transmission requirements. 
165.060 Construction. 165.087 M inimum transmission objectives. 
165.061 Maintenance of plant and equipment. 165.088 Public telephone service. 
165.062 Line fi lls. 165.089 Interruptions of service. 
165.063 Central office equipment. 165.090 Protective measures. 
165.064 Interconnection service standards. 165.091 Safety program. 
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SAC: 330848 
State: Illinois 
Bergen Telephone Company 
Form 481 Line No: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by Illinois Administrative Code "Title 83 Chapter 1 subchapter f Part 730 - subpart E: 
Standards of Quality of Service", the local services provided by Bergen Telephone Company are provided 
under internal company operating procedures and publically available tariffs which are in compliance 
with applicable Illinois Commerce Commission orders and rules including: 

SUBPART E: STANDARDS OF QUALITY OF SERVICE 

• Section 730.500 Adequacy of Service 
• Section 730.505 Operator Handled Calls 
• Section 730.510 Answering Time 
• Section 730.515 Central Office Administrative Requirements 
• Section 730.520 Interoffice Trunks 
• Section 730.525 Transmission Requirements 
• Section 730.535 Interruptions of Service 
• Section 730.540 Installation Requests 

• Section 730.545 Trouble Reports 
• Section 730.550 Network Outages and Notification 

For more details visit: 
http://www.ilga.gov/commission/jcar/admincode/083/08300730sections.html 
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SAC: 330848 
State: Wisconsin 
Bergen Telephone Company 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Bergen Telephone Company pursuant to Wisconsin Public Service Commission rule "165.065 Emergency 
Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facilities and the deployment of emergency power. 
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SAC: 330848 
State: Illinois 
Bergen Telephone Company 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Pursuant to Illinois Administrative Code "Title 83 Chapter 1 subchapter f Part 785 - Fire Protection and 
Emergency Services for Telecommunications Facilities" Bergen Telephone Company complies with the 
following: 

TITLE 83: lf - 785 

• Section 785.1 Policy 
• Section 785.5 Definitions 
• Section 785.10 Intent 
• Section 785.15 Application of Part 
• Section 785.20 Incorporation of National Codes and Standards 
• Section 785.25 Interchange Data 

• Section 785.30 Safety Program 
• Section 785.35 Physical Security and Emergency Access 
• Section 785.40 Disaster Procedures 
• Section 785.45 Remote Alarm Monitoring 
• Section 785.50 Pre-Emergency Planning 
• Section 785.55 Technical Requirements 
• Section 785.60 Training 
• Section 785.65 Compliance 

For more details visit: 
http:Uwww.ilga.gov/commission/jcar/admincode/083/0830078Ssections.html 



<010> Study Area Code 330848 

<015> Study Area Name BBRGBN TBL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number · Number of person Identified in data line <030> 3208486641 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxibeinuratate tel coca.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

.... ~..,._....._.. . . WWW • . :(\+z :p ·~ HHllllllLLLLLL 

cal>-· · "'<al>'~; " ' <a~'t .. 

State Exchange (ILEC) SAC(CETCI 

WI 262 - 296 Bergen PR 

I L 
., ... .,-,~, gww..a.. &Jergen 

PR 

I l / 1 / 20 14 I 

-·<h~~~·7~ <bl>f .l~ .~f'·;i; .. <bl>~~~~~'" 
Residential Local 

Rate Type Service Rate State Subscriber Une Charae 

14. 0 0.0 

14.0 0 . 0 

·-· ·~~ -;~·:!l! ,,. ,,, , .. q;;..\"'·:~; -~ ,, .?:, ~ · 

Mandatory Extended Arn 
State Unlvernl Service Fee Service Charae Total per line Rates and Fee 

1.08 o.o 15.08 

o .o 0 . 0 14 .0 
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<010> Study Area Code 330848 

<015> Study Area Name BBRGBN TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person Ident ified In data line <030> roxihelnt•r1tatetelcon.com 

<711> 
----.-- - --qJ.> ':..:. <&2>_· • -.,,;,,/ .. ~ cld> ,, 

<bZ>··M· •-
---.,;<Q . <dl> <cf2> , · ~ 

• :i '. <cl4>. ~-·;~ 

Reslclenti.I State Regulated Total Rates Broadband Setvlce - Broadband Service Usage Allowance Usage Allowance 

State Exchan1e (ILEC) 
and Fees Dow nload Speed Upload Speed (Mbps (GB) Action Taken 

Rate Fees 
(Mbps) When Limit Reached {select} 

WI 262 - 296 BeX9en 29.95 o.o 29. 95 3. 0 1.0 0.0 
Ot.her, Onlimited Data - Osage Allowance 
n/a 

WI 
262 - 296 Bergen 

33.95 o.o 33.95 5.0 1.5 0.0 
Other, unlimited Data - Oaage Allowance 
n /a 

WI 
262-296 Bergen 

4 9.95 o.o 49.95 10.0 1.5 0.0 
Ot.her, Onlillited Data - oaage Allowance 
n'• 

WI 262 - 296 Bergen 
69.99 0.0 69.99 32.0 6.0 0.0 

Otber, Ol>lillited Data - Osage Allowance 
n/a 

WI 
262-296 Bergen 

499.99 0.0 499.99 20,0 20.0 
Other, unlimited Data - Oaage Allowance 

0.0 n/a 

WI 262-296 Bergen 
99.99 o.o 99 .99 10.0 0.0 

Other, tniliaited Data .. Uaage Allowance 
10.0 

_,_ 
IL 

815-292 south 
29.95 0.0 29.95 

Otner, Un11111ted Data - Usage Allowance 
Bergen 3.0 1.0 o.o n/a 

IL 
815-292 South 
Berge.n 33. 95 0.0 33. 95 5.0 1.5 

Other, Unlimit8d Oata - Osage Allowance o.o n/a 

IL 815-292 South 
49.95 o. o Other, unlimit8d Data - Osage Allowance 

Be r<ien 49 .95 10.0 1.5 0.0 n/a 

IL 815-292 South 
69.99 o.o Other, unlilllited Data - Osage Allowance 

ue--n 69.99 32. 0 6.0 0.0 n/a 

IL 815- 292 Soutb 
499.99 o.o 20.0 

Other, 11nli•ited Data - uaage Allowance 
Bergen 499.99 20.0 0.0 n/a 

IL 815-292 South 
99.99 0.0 10.0 

Otber, ODlialted Data - Osage Allowance 
Ra,..,en 99.99 10.0 0.0 n/a 



FCCforgl 411 

<010> Study Area Code 330848 

<015> Study Area Name BERGBN TBL co 

<020> Pro1ram Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Roxi Hacker 

<035> Contact TeleRh<>ne Number -Jiurnber of person identified in data line <030> 32084 &66• l ext . 

<039> Contact Email Address - Email Address of pe_rson identified In data line <030> roxi~1nteretatetelcom.com 

<810> Reporting Carrier The Bergen Te lephone COClpally 

<811> Holdlng_Co~y 

<812> Operating Co_mpany The Bergen Telephone Company 

<813> rf\:i~fttm~. ·~'!.\ ~,..,~-~ <a~ ti ,;~~·~1;~!~ ·.~a .. ,tl"t~~-.~ ~ <a2> f.11:r"·· •. ,;~-...... ··.•#ti 
Iii'-:""- --~~·· 

-~"!' ..... 
<a3~ -~;.,. 

l"':,~:m· "'"'"';~j':,(,~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Sharon Telephone Company 330946 Shar on Telephone Company 
Sharon Teleohone Comoanv - CLEC 3)9008 Sharon Telephone Company 



__________________________________ ,., ... , ... ·- ... --.. ...... . ·- · ~·--·-----·--...... -............. _ 

LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 

In the exchange of Bergen served by the Bergen Telephone Company, the single-line residential 
local rate, including any mandatory extended area service charge, is $14.00. When the federal 
SLC ($6.50) and other state fees are included, the rate becomes $21.82. 

In the exchange of South Bergen served by the Bergen Telephone Company, the single-line 
residential local rate, including any mandatory extended area service charge, is $14.00. When the 
federal SLC ($6.50) and other state fees are included, the rate becomes $21.10. 

Therefore, the Company's pricing of fixed voice services is less than the reasonable 
comparability benchmark of $46.96 
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SAC: 330848 
State: Wisconsin 
Bergen Telephone Company 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Li feline 

• Bergen Telephone Company offers Lifeline Service credit according to basic service requirements listed 
in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunications services. 

1) Each local exchange service provider shall make available to all its customers at affordable prices all 
essential telecommunications services. 

2) "Essential telecommunications services" means all the following: 
(a) Single-party voice-grade service with: 

1. Line quality capable of facsimile transmission. 
2. Line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone mult i-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
S. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules. 
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equ ipment can be 

simultaneously active on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity with all public toll, local, wireline and w ireless networks, and w ith various 

internet service providers. 
10. Telecommunications relay service to facilitate communication between teletypewriter 

users and non-teletypewriter users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TIY-readable formats. 
15. A directory listing with the option for non-listed and non-published service. 

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165.955. 
(c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 
calls and the capability to block extended community calling unless a timely waiver has been granted to 
the local exchange service provider by the commission. 


